Version 4.11.00:
What’s New:

e Added single bill print functionality and micro line switch (see below)
e Parent account setup (see below)



Added Single Bill Print and Micro Line Switch:

1.

new bill to print. The micro line switch will turn the micro line on and off for Lock Box scanner read
2. Go to Maintenance—>Configuration Maintenance.

Single Bill Print will print a single bill at a time, mark it printed and move on. This will ensure printing was successful before moving to a

3. Find the circled checkboxes shown below. Then click save.
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@ Configuration Maintenance == =l
Application Settings Letter Settings Billing 5 ettings e
Idle Timeout [Seconds): 500 Prirt Labels v Delinquents: v Make inactive if <: a
Logo: Frint Delinguent Quantity: |1 Apply late fees after: 20
Found Up Indicator Separate by district Frint Shut Off Quantity |2 Apply interest after 50
Generate Permit Humbers: v Print Label Quantity: [1 Default bil day: 13
e Nalify 1o Back Up oai Lot Default due day: 8
Ehngquent Leter . E— Urique Property Mumber:
Backup: "rou will have ten [10] days from the date of thiz letter to contact this office and
" K make arrangements far payment. After 10 days you will be posted far shut off. [F Prorate monthly charges:
Cettified Letter Charge: $5.54 Automatically Charge Cert Lir Fee: [V payment in full iz not made within 10 days fram being posted, we will notify the DontBil d credit bal: 7
User Authorizai 7 Check Auth R Lag 7 ‘wiater Company that services pour area to turn off pour water. After water i (NS L0 2= T =R s
SEtin=slion el Rulin emuesi cllleglo turned off, the account MUST be paid in ful for the water to be tuned back on Charge Distribution Mandatory:
Paszword Authorization Dt Bil Soct b
Send Email for Authorizations: v
Approval Subject: MCB Approval Request Frint Micro Line on Bill
Erable Orline Billing 7 1
Orline Fils Location Eark - ACH Infarmation
Use Biling Dates for Zero Record Cieation i

Onl Bill Local File: c:\3d_development's

Onl Bill Remate File: | htmlAEB-INF Al
Force Motes on Changes

Label Printer: DM 0 Labefadiiter 400 Turbo ]
Enter Consumption Only
Conzumption Load Prefis: RS

Deduct Meter Lirnit: 10,000,000

[=]

Meters to Read:  Use Read Date

Shut Off Letter:

¥'ou are hereby notified that according ta our records, the manthly sewer
service charges payable ta the Rostraver Tawnship Sewage Autharity under
Fesolution adopted December 1, 1974 and as provided by the Municipal
Authority Act of May 2, 1945 as amended, have not been paid for the following
desciibed property

m

ACH Payments

Immediate D estination:

Immediate D estination Mame:
Immediate Origin:

Service Class Code:

Taxld:

DFI 1d:

Company Entry Description:
Entry Class Code:

Company Dizcretion:

&CH File Path:

7 Open Mew Deposit Only
043000096

PHC BAMK.
1251260536

225

1251260596
(04300003

RTSA FYMNT

PPD
ROSTRAYERTWPSA
KALCH Debitsh

Ready




Parent Account Setup:

1. Parent accounts are accounts that are defined to be a single account of payment for many other accounts. To setup a parent account,
navigate to the customer account window and choose an account to be a parent account. Once in that account, Click on menu Action 2

Make Parent Account or click on the toolbar button shown below.

¥ Municipal Consumption Billing(MCE) (4.11.00) == ]
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EE $8+ 22BN | 2aEY Ik
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&8 Cus{ Make Parent Account JIA7ZA, DOUGLAS - 3274 o[ )

Infarmatian | Current Billing B alance | Billing Detail | Congumption Historp | Payment Higtary | ACH | Dieduct Meter | Letter Histary | Grinder Pump Motes | Online Appraval | Customer Complaints | Deduct Usage Histary | Attachments |

Customer Parameters

Parent Account: Mo parent relationship exists... Phone Number: |( ]
Account Number: 3274 Email Address  doua.dipiazzai@3ddevelopmentsolutions. com
‘water Co. Number: = Bil District; | Polock Fun El Start Date: |08/24/2003 El
Praperty Number: 1052196 Bil Clasz: | PrediedLynn HesidenlEl End Dater (0040040000 El [Buricnt I;a[:a[;;e:
Status; | Active El Consumption Period: Quarterly Iz‘ Initial Entry D ate: i
Number of Units: 1 “Water Campary: | MAWE El Mail Route: Werified
Grinder Purnp: El TaxlD: Area |dentifier Mew from ‘water Compary []
Service Address Billing Address
First Mame/tl: [DOUGLAS Same as Service Address
LastAC0) Mame:  DIPIAZZA First MamesMl: DOUGLAS
Addese; 1233 ROSTRAVER RD Last/(C0] Mame: | DIFIAZZA
Address 1239 ROSTRAYER RD
City/State/Zip: BELLE VERNON P& | 15012
[3424) Cily/Stale/Zip: [BELLE VERNON Pa | [15012
Tenant: [
Mates

Ready




2. Once you choose to Make Parent Account the following window will open. You will notice that the account you selected to be the parent
is already in the Accounts to Map section.

Q Map Accounts to Parent ==

Ayailable Accounts

Acct |Name Address | -
2 SICKLES, LANE & LYNN 328 PATTERSON LANE BELLE VERNON, P& 15012
5 KRISTOFF, KENMETH 607 MANORVIEW LANE WEST NEWTON, Pé 15089
7 POSTMASTER/US POSTAL SWC 611 CIRCLE DRIVE BELLE YERMON, P& 15012
12 MELSOM/BARTUS WMD, PETER/MICHELLE 901 HIGH STREET BELLE YERNON, P4 15012
16 ZANOT, IDA 7E2VERNON DRIVE BELLE VERNOM. PA 18012
17 YANTED, VINCEMT. JANE 1311 FELLS CHURCH ROAD BELLE VERNOM, PA 15012
18 PLAVCHAK, DaYID 334 SKYLIMNE DRIVE BELLE YERMON, P& 15012
21 CRATTY, MAXINE 211 LARSON BLYD. BELLE VERNOM, PA 15012

Accounts to Map
Acct |Name Address
3274 DIPISZ24, DOUGLAS 1239 ROSTRAVER RD BELLE VERNOM, PA 15012

3. To add other accounts to the parent, click on the account you want to add from the Available Accounts section so it is selected, then

drag that record to the Accounts to Map Section as shown here:
E Map Accounts to Parent ==

Available Accounts

Acct |Name Address ‘ &
2 SICKLES, LAME & LYNN 328 PATTERSON LANE BELLE VERNOM, PA 15012
5  KRISTOFF. KENNETH EO7 MANORYIEW LANE WEST NEWTON. PA 15083
7 POSTMASTER/US POSTAL SWC E11 CIRCLE DRIVE BELLE VERNON, PA 15012

NELSOM/BARTUS VMD, PETER/MICHELLE 901 HIGH STREET BELLE YERNOMN, PA 15012

17 YANTED, VIMCENT, JANE 1311 FELLS CHURCH ROAD BELLE VERNON, PA 15012
18 PLAVCHAK, DAVID 334 SKYLINE DRIVE BELLE VERNON, PA 15012
21 CRATTY, MAXINE 211 LARSOM BLYD. BELLE WYERNON, PA 15012

Accounts to Map
Acct |Name Address
3274 DIPIAZZA, DOUGLAS 1239 ROSTRAVER RD BELLE VERMNON, P& 15012




E Map Accounts to Parent (==

Search: Cancel

Ayailable Accounts

Acct |Name Addiess | o
2 SICKLES, LANE & LYMNN 328 PATTERSON LAME BELLE YERMON, P4 15012
5 KRISTOFF, KEMNETH EO7 MAHORVIEW LANE WEST MEWTORN, PA 16089
7 POSTMASTER/US POSTAL SWC 611 CIACLE DRIVE BELLE WVERNOM, PA 15012
12 MELSOM/BARTUS WMD, PETER/MICHELLE 901 HIGH STREET BELLE YERMON, P4 15012
17 YANTKD, VINCENT, JANE 1311 FELLS CHURCH ROAD BELLE WYERMON, P& 15012
18 PLAVCHAK, DAVID 334 SKYLINE DRIME BELLE VERMON, PA 15012
21 CRATTY, MAXINE 211 LARSON BLYD. BELLE VERNOM, PA 15012
22 PASTOR, GEORGE R 1138 WILLOWBROOK RD BELLE YERNON, P4 15012

Accounts to Map

Acct |MName Addiess
16 ZaNOT, DA 762 VERNON DRIVE BELLE VERNOMN, PA 15012
3274 DIFlaZ2A, DOUGLAS 1239 ROSTRAVER RD BELLE VERMNOM, PA 15012

Accounts that have been newly added will be in RED. To search for an account easily start typing the account number, account name, or
account address into the search bar and the window will automatically filter as you type.

Follow step 3 on all the accounts you want to map. Once all the desired accounts are mapped, click on the Save button to save the
changes. You will receive a message that the accounts were mapped successfully and the window will close. Notice how the account
window looks now:



T8 Municipal Consumption Billing{MCE) (4.11.00) = |2 | 3]
File Action Window Help

B s 22BN B kE ¥ E
E| by EQE B 4| HLE|
P Customer Maintenance - DIPIAZZA, DOUGLAS - 3274 == =]

‘ Informatian | Current Biling Balancel Billing Detaill Congumption History | Payment Histary | ACH | Deduct Meter | Letter History | Grinder Pump Motes | Online Approval | Customer Complaintz | Deduct Usage History Attachmenls|

Parent &ccount: P3274 7. 16,17, 3274, 4617, 4619) Phane Number: [ ]
ount Murber: 3274 Email Address:  doug dipiazzal@3ddevelopmentsoltions. com
Wiater Co. Mumber: MDistnct: | Follock Fun El Start Date: |08/24/2003 El
- Current Balance:
Fropetty Humber, 10521496 Bill Class: | Prediedlynn F\esldentlz‘ End Date: (0040040000 lz‘ $0.00
Statys; | Active El Consumption Period: Quarterdy El Initial Entry D ate:
Nurnber of Units: 1 \Water Company: | MAWT El b ail Raute: Werified
Grinder Pump: El TaxlD: Area |dentifier: New frarn 'water Company []
Service Address Billing Address
First MamesM): DOUGLAS Same a3 Service Address
Last/(CO] Name:  DIFIAZZA First Name/Ml; DOUGLAS
Address: | 1239R0OSTRAVER RD Last/[CO) Mame: DIPIAZZA

Address: 1239 ROSTRAYER RD

City/State/Zip: BELLE YERNON Pa | 15012
| Map Tap Pamit | (3424] City/State/Zip: [BELLE VERNON P | 15012

Tenant: [7]

Notes

Ready

The parent account field will be populated as well as a list of child accounts belonging to the parent account.

To remove child accounts the reverse process is performed, instead of dragging accounts from Available Accounts section to add, you
will drag from Accounts to Map section to the Available Accounts section. The accounts will still be in RED.

To remove the parent account all together, Click on the Action 2 Remove as Parent menu item or toolbar. You will need to remove all

the child accounts before removing the account as the parent.



