Version 4.09.00:

What’s New:

e Added ability to attach files to accounts (see below)

e Corrected Flow based billing to only include active records that have not been billed
e Changed BV Water Company Import configuration

e Allow ACH accounts to be picked up by bill date or service date (see below)



Attach Files to Accounts:

1. Go to Customer Maintenance and search on account as usual
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2. Click the ICON for Attach File to Customer, you can be on any tab to perform this function
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| Information | Current Biling B alance | Billing D etail | Consumption History | Payment Histary | ACH | Deduct Meter | Letter History | Grinder Pump Motes | Online Approval | Customer Complaints | Deduct Usage History | Attachments ‘

Customer Parameters
Account Mumber, 3274 Bill Distiict: | Pallock Run lz‘ Phane Humber, [ ]
‘water Co. Mumber. Bill Clags: | Predie/Lynn Hesidentlz‘ Email #ddress;  doug.dipiazza@Jddevelopmentsolutions. com
Property Mumber. 1052195 Caonsumption Period: Quartery lz‘ Start Date:  08/24/2003 lz‘ Current Balance:
Status | Aclive E' W ater Company: AT lz‘ End Date: 0040070000 lz‘ 360 00-
Grinder Pump: El Mumber of Units: 1 Initial Entry Date: _
Werified Area |dentifier: Mail Route:
Mew fram water Compary [] TaxD:
Service Address Biling Address
First Mame/tl; DOUGLAS Same as Service Addiess
Last/[C0) Name: DIFIAZZ4 First Name/Ml: [DOUGLAS
Addiess: 1239 ROSTRAVER RD Last/C0] Name: DIFIAZZA
Address: 1239 ROSTRAVER RD
City/State/Zip: BELLE VERNON P& 15012
3424 City/State/Zip: [BELLE VERNON P4 [15012
Tenant: []
Notes

Ready




3. Window will show for file selection. Type in path of file or click ... button to choose path. Depending on file selected, the Attachment
Type will automatically populate. Click on Save Attachment Link to Save.

E Load Attachrment @

Attachment Pathe  [CsUe2erss3D DeveloprenttDocurnentshSMT race. st
Attachment Type: THT El Cloze

Save Attachment

4. File loaded successful message will appear when file is loaded.

s

! . Attachment saved successfully!




5. Toview the files loaded to the account navigate to the “Attachments” tab on the customer screen.
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| Infarmation | Current Biling B alance | Biling Cretail | Caonsumption History | Payment Histary | ACH | Deduct Meter | Letter History | Grinder Pump Mates | Online Appraval | Customer Complaints | Deduct Usage History

SMTrace.txt  Contracts.xls BRP pdf
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6. This view will show what files are attached to the account. To view the account, double-click on the icon to open the file.
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j SMTrace.bt - Notepad

File Edit Format View Help

27/10/08 08:18:32.081 PM UCM:1056 3 ERROR Command Timeout: 5 seconds
<?xm] version="1.0" encoding="utf-8"7>
<sMmapplicationMessage xmlns:xsi="http://www.w3.org/2001/xML5chema-instance”
xmlns:xsd="http://www.w3.org/2001/xMLschema” Typeld="GetsystemConfiguration” ClientID="3DDevelopmen-PC|1]|1572"
Username="3D Development” Timestamp="2008-10-27T20:18:13.0739408-04:00" CommandToken="1950441595">

<key />
</sMApplicationMessage>

27/10/08 08:18:37.713 PM UCM:1196 10 ERROR Cannot find wait Handle for Request ID:
GetsystemConfigurationl950441595. It might have been removed due to timeout.

27/10/08 08:19:09. 888 PM UCM:836 15 ERROR VPN profile is empty

27/10/08 0B:49:39. 366 PM UCM:1128 3 ERROR Command Timeout: 5 seconds
<?xml version="1.0" encoding="utf-8"7>
<s5MApplicationMessage xmlns:xsi="http://www.w3. Grg/ZOOI/XMLSchema instance"
xmlns :xsd="http:/ /www.w3. or /2001/)Ou1LSchema Typeld= Getsystemcorrﬁgurat'lort ClientID="3DDEVELOPMEN-PC|1|3956"
Use;namﬁ— "3D Development"” T1mestamp '2008-10-27T20:49:13.4907204-04:00" CommandToken="881445837">
<kay />
</SMApp1icationMessage>

27/10/08 08:49:46.169 PM uCM:1096 11 ErroOrR cannot find wait Handle for Request ID: GetSystemConfiguration881445837.

It might have been removed due to timeout.
27/10/08 08:50:03.791 PM UCM:932 3 ERROR VPN profile is empty

27/10/08 08:54:25.885 PM :576 1 INFO Sending message to the running instance to expand.
27/10/08 08:54:25.885 PM :604 1 ERROR Message sent.

27/10/08 08:54:25.901 PM :1288 1 INFO wWndProc got show command.
28/10/08 08: 16:05 868 PM UCM:1088 5 ERROR Command Timeout: 5 seconds
<?xm] version="1.0" encoding="utf-8"7>
<SMApplicationMessage xmlins:xsi="http://www.w3.org/2001/¥MLSchema-instance”
xmins:xsd="http://www.w3.0rg/2001/xML5chema” Typeld="GetsystemConfiguration" ClientID="3DDEVELOFMEN-PC|1|2808"
Use;nam5=“30 Development” Timestamp="2008-10-28T20:15:46.9365502-04:00" CommandToken="126959817">

<key />




7. To Delete the file, Click on the file and Drag the file to the trash can. A message will appear to confirm the deletion of the file.
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8. Clicking yes will delete the file.



Allow ACH accounts to be picked up by bill date or service date:

1. Go to Maintenance Configuration
B Municipal Consumption BilingMCB) 0900 e e e e
File Biling Pay G Modules [Maintenance ] Utilities Admini
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Code Table Maintenance

| Configuration Maintenance




2. |If billing process is to use the service dates to determine ACH zero records leave the checkbox blank. If billing process is to use the billing
dates to determine ACH zero records Check the box: “Use Billing Date for Zero Record Creation”
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Application Settings Letter Settings Billing 5 ettings ™
Idle Timeout [Seconds) 500 Frirt Labels v Delinquents: V! Make inactive if <: ]
Logo: Frint Delinguent Quantity: |2 Lpply late fees after: a0
Round Up Indicator Separate by district Prink Shut Off Quantity |2 Apply interest after: a0
Generate Permit Mumbers: V| Print Label Quantib: 2 Drefault bill day: 15
Motity to Back Up Bl ERLeRas Default due day: S
Backup: Mrou will have ten [10) days from the date of this letter to contact this office and Unique Property Number:
" h make arangements for pagment. After 10 days you will be posted for shut off. 1f
Centified Letter Charge: $5.54  Automatically Charge Cent Ltr Fee: |V payment in full iz not made within 10 days from being posted, we: will notify the Frorate monthly charges:
User Autharization V| Check Auth Request at Login v Water Compiany that servioss your atea to tum off your water. After water is Don't Bill zera and credit bal.: V|

Password Authorization

Send Email for Authorizations v
Approval Subject: MCE Approval Request
Enable Online Billing
Oniine File Location
Onl Bill Local File: K:\Dnline'sebFilest,
Onl Bill Remate File: | /htrmlAWEBAMF Sl

Force Motes on Changes

turned off, the account MUST be paid in full for the water to be tumed back on,

Shut OFf Letter:

'rou are hersby notified that according to ouwr records, the monthly sewer
service charges payable to the Rostraver Township Sewage Authority under

T

Charge Distribution b andatory:

Default Bill Sort: |billcsz

o ; — Resalution adopted December 1, 1974 and as provided by the Municipal Imnmediate Destination Mame: PN BANE

Label Printer: DO Labehafriter 400 Turbo L] Autharity Act of May 2, 1945 as amended, have not been paid for the fallowing Immediate Origin: [1251 260536
Enter Consumption Only descibed property Servios Clace Cole: 225

Congumption Load Prefie: |RS Tax |d: 1251260596

Deduct Meter Linmit: 10,000,000 DFI 1d: 04300003
Meters to Read: |Use Fiead Date Company Enty Description: RTSA PYMNT
Ertry Class Code: | PPD
Company Discretion: ROSTRAVERTWPSA

ACH File Path
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c:%3d_developments
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