Version 3.20.00:
What’s New:

e Removed delete functionality on billing cleanup for Letter History.

e Created Customer Billing Change Report for Admin users.

e C(Created delete process for manual consumption window.

e Allow Water Company credits to be applied over multiple billing periods.
e Corrected Customer Counts on Billing Summary Report

e Added Plant flow information to flow meter module



Customer Billing Change Report:

1. Click on Icon to Run Bill Process and Choose the desired billing period to view changes to customers and click ‘OK’:

7 Bill Processing Runs

BilDate  DueDale  BilingStat  BilingEnd Opened By St -

01/15/2009 02/05/2009 12/01/2008 12/31/2008 Beth

Districts Biled Open New

Carroll Township
12/15/2009 01402009 11401/2008 11/30/2008 Beth
Disticts Billed
Carroll Township
1122008 12/05/2008 10401/2008 10/31/2008 Ellen
Districts Billed

Carrall Tawnship

2. Go to the ‘Actions’ menu and click on ‘Check Customer Changes’.
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3. Report will open with the data already retrieved with customer changes made within the current billing period. Report can be
printed or viewed on screen.
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CUSTOMER CHANGE REPORT FOR BILLING: 02/15/2003 -
Report Run Date: 02/22/2009

ACCT: 87
Colurmn WATER_ACCT was changed to value: " from value: 1" an 01/03/2009 by ELLEM

ACCT: 367
Colurnn 'CLASS _ID' was changed to value: Residential from value: “acant' on 01/13/2009 by ELLEN

ACCT: 372
Colurmn CLASS _ID' was changed to walue: Residential from value: Yacant' on 01/19/2009 by ELLEN

ACCT: 747
Colurnn 'STATUS_IND* was changed to value: 'Active’ from value: 'Balance Only' on 01/23/2009 by ELLEM
Colurnn 'STATUS_IND* was changed to value: 'Balance Only' from value: 'Sotive’ on 01/23/2009 by ELLEM

ACCT: 1208
Column 'TLASS_ID' was changed to value: Residential' from value: Yacant' on 01/13/2003 by ELLEN

ACCT: 1307
Colurnn 'CLASS_ID' was changed to value: Residential' from value: Yacant' on 01/18/2008 by ELLEN

ACCT: 1533
Column "WATER_ACCT' was changed to value: " from value: '240090005" on 01/02/2003 by ELLEN

ACCT: 1796
Colurnn WATER_ACCT" was changed to value: " from value: 1" on 01/08/2009 by ELLEM

ACCT: 1884
Colymn 'STATUS_IND* was changed to value: 'Balance Only' from value: Inactive’ on 02/15/2009 by ELLEN

Colurnn 'STATUS_IND* was changed to value: 'Active’ from value: 'Balance Only’ on 01/29/2000 by ELLEN

ACCT: 2388
Calurn CLASS_ID' was changed to walue: Residential from value: Yacant' on 01/20/2009 by ELLEN

ACCT. 2407

Fready




Manual Consumption Entry Delete Process:

1. Getinto the Manual Consumption Window as in the past. The entered consumption customers are in the listed in the report below the
entry section of the window:

Manual Consumption input Report
Diighsict Account  Name LCansumphion Previous Curent
POSTMASTER/AUS POSTAL SV 92,000 9,308,000 10,000,000

2. Double-click the record to delete. You will be asked to confirm.
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3. Once you confirm the consumption record will be deleted.



Water Company Credits over multiple billing periods:

1. You access the water company credit window as you have in the past. The functionality works the same except for the following
enhancement. You will not be able to apply a single credit over multiple billing periods. Select an account and water read as in the
past. Click Search.

E Water Consumption Adjustments ==

Update Crit
pdate Criteria Seach

Custorner: ‘1273—MUNDEL‘S MATTRESS | j

New Read: ‘JD,DDD

Impart File: ‘ j

Search Results
File Consumption  Previous Read Curent Read Read Type Processed

For Billing
RS50E3008 2.000 1} 2.000 Estimnated he
RS093008 13,000 36,000 49,000 Estimated hs
R5123108 14.000 43,000 E3.000 Estimnated he
Consumption Update

Calculate

Mew Curent  Previous Ong Total ~ Mew Total  Ong Biled  Allowance  Adjustment

i

LCancel

2. Click on the first billing period to apply the credit to:

@ Water Consumption Adjustments

Update Criteria

d

Search

Customer. |1273 - MUNDEL'S MATTRESS |~ |
Mew Read: |4D,DDD

Import File: | ﬂ

Search Results

File Cansumption  Previous Read Current Read Fead Type Processed
For Biling

RS063008 a E stimated

2,000
I 43,000 Estimated
RS5123108 14,000 49,000 63,000 Estimated hs

Consumption Update
Calculate
New Current  Prewvious Orig Tatal ~ MNew Total — Orig Biled  Allowance  Adjustment

TERRE[ 36000 [ 13000 | 13000 | Goo0 | a000 |

LCancel

dd




E Water Consumption Adjustments
— Update Criteria

Search |
Customer: |1273 -MUNDEL'S MATTRESS 1 LI

Mew Read: I“U'DDD

3. Right-Click additional rows to be added to the credit. When you right-click a menu will appear. Click on ‘Add Row to Credit’

Impart File: I ;I
—Search Result
File: Consumption  Previous Read Cunent Read FRead Type Processed
For Billing
F5063008 2,000 0 2.000 Estimated Y

i Conzumption Update

. . L ) Calculate |
Mew Curent  Previous Orig Total  Mew Total  DiigBiled  Allowance  Adjustment

| 4S,DDD| 36.000 | 13.000 | 13,000 | 8.000 | 5,000 | Update |

ml 43,000 | 14,000 | 14,000 | 5,000 | 9,000 | E I
LCancel |

4.

Each time you add a record to credit, a new row will appear under the Consumption Update section, but you will only be able to
apply the new read to the latest billed water consumption.

5. Type in the new read amount. Then click the ‘Calculate’ button to calculate credit.

E Water Consumption Adjustments
— Update Criteria

Search |
Customer |‘|2T3 - MUNDEL'S MATTRESS | LI

MNew Read: I“U‘DDU

Import File: I LI
r~ Search Result
File: Conzumption  Previous Read Cunent Read Fead Type Froceszed
For Billing
RS0E3002 2,000 0 2,000 Estimated s

0 Esti ed

i~ Conzumption Updal

Mew Current  Previous Orig Total

| Caleulate
Mew Tatal Orig Billed [ |

Allowance  Adjustment
| 40,000 | 3E.000 | 13,000 | 4,000 | 8.000 | 9,000 | -4.000 LUpdate |
| 43,000 | 43.000 | 14.000 | 0 | 5.000 | 5,000 | -5.000

Cancel |




6. Once you do the calculate button, the ‘New Current’ columns will adjust and you will see what credit will be applied to each of the
billing periods.
7. Once the calculation is done, click on the ‘Update’ button to apply the adjustments to the account.



