Version 3.17.05:

What’s New:

e The property number column is now visible on the delinquent letter.
Disabled the ability for inactive accounts to receive payments via the payment window.

Modified the deduct meter ready read report to include the customer’s last billed read amount as well as sorting the report by street
name.

e Created the Customer Change History Report.



Customer Change History Report:

1. Edit customer. New toolbar and menu item is available for ‘View Customer Change History’. Toolbar item is circled below.
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Customer Parameters
Ascount Murber: 2518 Bill District; | Pollock Run = Phone Number: [ 1 -
Water Co. Number, | EECERE Bill Class: | Eommercial hd Emai Address: |
Property Mumber: EETE Consumption Period: [ hd Gtart Date: [08/16/2008
Statug;  |Active hd Murnber of Units: 1 EndDate; [00/00/0000  |Current Balance:
Veilfied Area Identiier: [123 Initial Entry Date $73.50
Hew hiom Water Campary [ Mail Routs:  [222 Grinder Pump Agresment [
Service Address Biling Address
First NamedMI: r Same as Service Addiess r
Last/(CO) Name: |BELLEVUE PARTNERS First Name/Mi: [
Address: [B0WILLOWBROOK PLAZA Last/(CO] Name: [FELLEVUE PARTNERS
r s Fa T e R

2. Clicking the icon on the toolbar of selecting the menu item will open a new window showing the changes made to the customer.
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